... LEANSIX SIGMA ACADEMY LLC

LEAN SIX Si6ma Acanemy LLE Recognizes

William R. Collis

asa

Lean Six Sigma Master Black Belt

Having met the certification requirements established by Lean Six Sigma Academy LLC through
successful completion of the Lean Six Sigma Master Black Belt training program, and is therefore entitled
to all rights and privileges thereto appertaining.

Date: 5 September 2011

Signed:  Z'7 Byraes Certificate No. 110905001

Glenn F. Byrnes, PhD, CEO
Lean Six Sigma Academy LLC



